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Problem

Causes

Solution

The chain is noisy

The chain is too loose

Adjust Nut-MS8 referring

The motor does not work

The socket is not well connect or
the fuse is broken

Check the socket or replace the
fuse

After setting open and close
positions, the motor does not
work

The screws of fixing the hall
components are loose or program
mistakes

Tighten the screws or resetting
open and close positions

The door can’t be closed.

Photocell function work

Cancel the photocell function,
referring to 6.6

The Wall button Works well, but
the transmitter doesn’t work

No transmitter learning or
transmitter battery is power off

Code reffering to 6.4 or change
new transmitter battery.

Transmitter distance is too short

The transmitter battery is nearly
power off

Change new battery

10



