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QUESTION REASON RESULT 

 

When the limit starts to be defined, 

if the door moves slightly towards 

the upper limit and the control unit 

emits a beep, 

 

 

 

Reverse encoder direction. 

The direction of the encoder is 

reversed. To change the direction of 

encoder, dip switch # 1 is off and 

then dip switch # 1 is on again. The 

encoder will change direction. You 

can continue defining the limit. 

If you are energizing the buzzer 

and the LED D31 is starting to flash 

Your phase sequence is 

wrong. 

You need to change your phase 

sequence. 

If you are energizing the buzzer 

and the LED D31 is starting to flash 

blue 

 

One of the phases does not 

come. 

One of the R and S phases does not 

come in. Check your phase 

connection. If there is no problem 

with your phase connection, check 

the mains voltage. 

If the LEDs on the card do not light 

up when you energize 

 

One of the phases does not 

come. 

Your T is not coming. Check your T 

phase connection. If there is no 

problem with your phase 

connection, check the mains voltage. 

When you press the button to send 

the upper limit, your door is 

moving towards the lower limit. If 

you press the button to send the 

lower limit, if your door is moving 

towards the upper limit; 

 

 

Reverse motor direction. 

 

 

Replace the motor directional cables. 


