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QUESTION REASON SOLUTION 

You press the opening button but the 

door is closing 

The motor may be upside down. Turn on the Dip switch  2. 

You press the opening button, the 

door opens but the limit does not stop 

when the door press the switch 

Your mechanical switch may be in a 

passive position. 

Change the limit switch directions. 

All connections are correct. The door 

opens but does not close 

There may be a problem in the 

photocell line. 

There may be a problem in the 

photocell connection or the photocell 

unit. Check the connections and / or 

the photocells position. The photocells 

should definitely see each other. If the 

problem persists, you need to change 

the photocells. 

The remote control can not be defined Make sure that it is plugged into the 

control receiver socket correctly. 

Make sure that the receiver is fully 

inserted into the socket, activate the 

common receiver mode and try to 

identify your controller again. 

You gave the card electricity, but if no 

LED lights on the card 

The fuse may have exploded. Check the fuse on the control card If 

the problem still persists the card may 

be defective 

If the motor is not running at all Bridges of unused Nc contacts are not 

inserted 

 

Make sure the jumpers on the control 

card are plugged in 

When the motor is energized and the 

door is moving in the direction of 

opening immediately and the switches 

are not stopping the motor 

 

The relay may be stuck. 

 
The opening relay on the electronic 

card may be pulled out. If you cut off 

the energy and gently click on the 

relay, it will leave. The motor will 

operate normally. 

If the motor is working in one 

direction when you energize 

Switch group may be connected 

incorrectly 

 

Check the cable connections of the 

switch group on the motor body. 

 

 

 

 

 

 

 

 

 


